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Fusing trusted data intelligence, composable
marketing technology and agile customer experiences .




“Personalization is a business necessity — one
that over 70% of consumers now consider a
basic expectation and can drive double-digit
revenue growth, superior retention and richer,
more nurturing long-term relationships™.

The value of getting personalization right-or-wrong is multiplying*


https://www.mckinsey.com/capabilities/growth-marketing-and-sales/our-insights/the-value-of-getting-personalization-right-or-wrong-is-multiplying

Brands wants tp.@grsonal and customer first
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How well do you know your customers?

MPETITIVE PERSONAL
. LIFESTYLE INCOME &

SHOPPING ATTITUDES &
BEHAVIOURS SPENDING POWER
HABITS PREFERENCES

A focus on the customer and retention can result in a

+30% increase in the value of the company

Bain & Co.



It takes a lot...

Access to trusted beh aI and lifestyle enudhment data

Unific *ation aﬁgetlng tech
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e ire yo k\ .. Design, activate and quickly iterate

Understand an -
our customer profiles ‘ NERRAS -
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Capability 2 :

COMPOSABLE
DIGITAL
EXPERIENCE
PLATFORM
(DXP)

Real time data, real time context
Real time segmentation, Enriched
customer profiles

Professional Services —
Implementation, Configuration,
On-going Optimization

Our partnership with Sitecore seamlessly connects the power of identity with Sitecore’s
integrated suite of tools-and services that scale personalized, omnichannel engagement —
giving marketers the opportunity te focus on quality over quantity.

Powered by the Sitecore ® Experience Platform, FUSE enables CDP, Personalize, CMS,
Content Hub and Send to integrate enriched customer profiles directly into the Martech
ecosystem.

Capitalize on Professional-Services expertise from Acxiom to implement, configure and run a
programme of on-going Martech optimization that drives business outcomes.
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Capability

Digital-Strategy
Digital Strategy Definition
Customer Experience Design
Platform Implementation
Content Rollout -
Marketing Automation
Experience personalization
Journey Optimization

customer experiences.



Identify

Creation of a persistent unified ID for
every customer, by continuously
collecting customer data across

all channels and devices.

J

IDENTITY GRAPH & rTAG
Known Pseudo
Graph Graph
TRANSCODE
Data |» -
SO U I'CGS Prospects An;ir;t':;:us
Real-Time
Data Store
Evolve
IDENTIFY

1 FIRST PARTY

4

CDPand
Personalize

Content Hub

y

DAM

Real time decisioning, web
experiences, testing, activation and
real time analytics.

J

EVOLVE

1t

6D

Paid
Social

DMP
DSP

G

Paid Media

Paid Social

- 0%

A XM Cloud

Digital

=L

DM
A Send _

L)

Sales Apps

L)

Service Apps

Sales & Service

!

PERSONALIZE

© .
Personalize

Data is ready to be used within
a wider marketing ecosystem,
ensuring the most relevant
messages reach the most
receptive audiences.

J




Speed to
market

Generate ROI in just
90 days

Complements
existing tech stack

fuse. the benefits

Enhanced
Customer
Intelligence

Enriched, cleansed
and ID resolved data

Activation across
existing tech stacks

Tailored customer
experience across
paid and owned
channels

A powerful
fusion of
trusted
partners

Expert multi-
disciplinary team

Optimization of work
and relationship with
major players
(Google,

Amazon, Meta)

Expertise to manage
personalization, end-
to-end experiences
from day one

Streamlined
Project
Management

Clear in-house roles
and responsibilities

Clear streamlined
project management
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