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About Sitecore’s Security Certifications

One of Sitecore’s most important responsibilities is to make sure your data is always secured and protected. With this in mind, we
maintain a number of certifications and security reports, relating to our Sitecore Experience Cloud™ and Sitecore Content Hub™

product offerings. More information available in this blog post here and our Trust Center.

Sitecore Product Offerings | Completed Certifications and Attestations

| Date of Certification or Report

fc::uc:;:; Experience Cloud « 1SO 27001:2013 (available here) 1SO and CSA STAR
e Experience Platform e 150 27017:2015 (ava!lable here) e Latest Issue: 6/28/2022
e Experience Manager e 150 27018:2019 (available here) e Expiration: 6/30/2025
e  Experience Commerce e CSA Star (CCM v4) (available here)
e SOC2 - Type 2 (Security, Confidentiality & SOC 2
. Availability) (available upon request) Latest Issue: 07/14/2022 (review
Sitecore Managed Cloud . ;’C':SAi( - ?.:zb(%ar??pam ID: SMTOK4) period 05/01/2021-05/3 1(/2022)
. . - ontent Hub Only
Sltecorcsa.Conten[;Xll\l/lleaJncludes. e SOC1 - Type 2 (Security, Confidentiality &
: S;J’Eizz:i CMP™ Availability) (available upon request)
e Sitecore MRM™ ¢ IRAP (available here)
Sitecore CDP (includes e 1SO 27001:2013 (available here) ISO and CSA STAR
Personalize) e 1SO 27017:2015 (available here) e Latest Issue: 6/28/2022
e 1SO 27018:2019 (available here) e Expiration: 6/30/2025
Sitecore OrderCloud o CSA Star (CCM v4) (available here)
e SOC2 - Type 2 (Security, Confidentiality & SOC 2
Availability) (available upon request) Latest Issue: 07/14/2022 (review
period 05/01/2021-05/31/2022)
Sitecore Send (formerly e 1SO 27001:2013 (available here) ISO
Moosend) e 15022301:2019 (available here) e Originally registered
02/07/2018
o Latest Issue: 12/16/2020
o [Expiration: 12/15/2023

© 2001-2021 Sitecore Corporation A/S. Sitecore® and Own the Experience® are registered trademarks of Sitecore Corporation A/S. All other brand names are the property of their respective owners.



https://www.sitecore.com/knowledge-center/blog/2020/11/keeping-your-data-secure-at-sitecore
https://www.sitecore.com/trust
https://www.coalfirecertification.com/Certificates/Sitecore-ISO-27001-Certificate-Award_6-28-2022.pdf
https://www.coalfirecertification.com/Certificates/Sitecore-ISO-27001-Certificate-Award_6-28-2022.pdf
https://www.coalfirecertification.com/Certificates/Sitecore-ISO-27001-Certificate-Award_6-28-2022.pdf
https://www.coalfirecertification.com/Certificates/Sitecore-CSA-STAR-Certificate-Award_6-28-2022.pdf
https://www.sitecore.com/-/media/sitecoresite/files/home/trust-center/sitecore-rap-assessment-letter-v1-0.pdf
https://www.coalfirecertification.com/Certificates/Sitecore-ISO-27001-Certificate-Award_6-28-2022.pdf
https://www.coalfirecertification.com/Certificates/Sitecore-ISO-27001-Certificate-Award_6-28-2022.pdf
https://www.coalfirecertification.com/Certificates/Sitecore-ISO-27001-Certificate-Award_6-28-2022.pdf
https://www.coalfirecertification.com/Certificates/Sitecore-CSA-STAR-Certificate-Award_6-28-2022.pdf
https://www.sitecore.com/-/media/sitecoresite/files/home/trust-center/sitecore-iso27001-moosend.pdf
https://www.sitecore.com/-/media/sitecoresite/files/home/trust-center/sitecore-iso22301-moosend.pdf

@ SITECORE’

Company Certifications | Purpose | Certification Dates

A mechanism to comply with data protection requirements = ACTIVE

when transferring personal data from the European Union | 11/21/2018 to 10/25/2023
and Switzerland to the United States in support of
transatlantic commerce (available here)

EU-U.S. Privacy Shield

A mechanism to comply with data protection requirements = ACTIVE

when transferring personal data from the European Union | 11/21/2018 to 10/25/2023
and Switzerland to the United States in support of
transatlantic commerce (available here)

Swiss-U.S. Privacy Shield

The information in this document is subject to change without prior notice. For more information on Sitecore product offerings, or
compliance with the certifications and attestations provided here, please contact Sitecore.

© 2001-2021 Sitecore Corporation A/S. Sitecore® and Own the Experience® are registered trademarks of Sitecore Corporation A/S. All other brand names are the property of their respective owners.


https://www.privacyshield.gov/list
https://www.privacyshield.gov/list
https://www.sitecore.com/trust/contact?utm_websource=trust

